Redemption steps of Gemini products:

Step 1: Before collecting the product, you must check the stock
availability and present the relevant promo code to make
appointment for collection via Whatsapp (852) 9843 2571
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Step 2: Visit the designated redemption center in person to
collect product at soonest within 30 working days after
successful redemption
* Designated redemption center - Gilman Galleries — Shatin:

Shop 357-358, Level 3, HomeSquare, 138 Shatin Rural Committee Road, Shatin

* Customer Hotline: 2699 0345
* Service Hours: Mondays to Sundays 12nn to 7p.m.
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Step 3: When collecting the product, you must present relevant
promo code by logging in BEA Mall App for verification
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